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A role of nursing counseling office for chemical sensitivity patients:
the verification of four cases that improving symptoms
and quality of life by action research
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Abstract

The purpose of the present study was to evaluate the effects of nursing intervention to encourage
nurses to support patients with chemical sensitivity (CS). Using the action research method, nursing
intervention was repeatedly performed in four subjects over a period of 9 months from July 2006.
During the initial and final counseling sessions, they were evaluated using the Quick Environmental
Exposure and Sensitivity Inventory (QEESI) scale for subjective symptoms, and asked to complete a
self-administered questionnaire regarding their quality of life (QOL).

Each counseling session was conducted for 2 to 3 hours, during which a nurse, while listening to the
subject’s complaints, explained to him/her about the basic aspects of the condition, specific methods
to reduce symptoms, and how to consult a physician at a specialist hospital. As a result, all subjects
showed QOL and QEESI score improvements.

These findings suggest that nurses can promote the early diagnosis and treatment of CS by recom-
mending selected patients to consult a specialist, and give practical lifestyle-based guidance in accor-
dance with the patient’s physical and mental conditions using their professional competence in
collecting and analyzing information, and that they may even reduce symptoms in patients undergo-

ing long-term treatment by supporting their psychological health.

(Jpn J Clin Ecol 17 @ 21~28, 2008)
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